
New access solution for PhD students that are not on AU payroll

What: The new solution concerns access to AU's e-resources (e-journals, e-books, and 
databases) and the ability to maintain rights as an employee regarding loan rules, etc., at 
the Royal Danish Library (RDL).

Who: The new solution only applies to PhD students who are not registered in AU's payroll 
system. This may include PhD students who have not finished within the standard time or 
externally funded PhD students.

When: From Monday, November 3, PhD students that are not on AU payroll will no longer 
be able to log into library.au.dk or soeg.kb.dk via AU WAYF.

What it looks like: If you are one of the PhD students who has been locked out, you will 
see the following message when logging into library.au.dk or soeg.kb.dk with AU WAYF.

What to do: Click on the link on the above landing page and confirm that you are an 
unpaid employee at Aarhus University.

Result: You will now be able to log into library.au.dk or soeg.kb.dk with AU WAYF again.
Please note: It may take up to two working days for the change to take effect. 

How long: Your access will expire after one year, after which you will need to repeat the 
process.



Why there is a need for a new solution

The Royal Danish Library (RDL) has the following obligations towards the 
publishers with whom the e-resource license agreements are negotiated:

• Provide correct FTE numbers (full-time equivalents) for the university’s 
authorized users (paid academic staff and students). 

The FTE numbers are used by the publishers to price the products.

• Ensure that only authorized users can access the e-resources.

RDL does not have access to the FTE numbers for PhD students funded by external means or 
those who have been delayed in their studies and complete their education without pay. This is 
because the FTE numbers for academic staff, including PhD students, are drawn from the 
university's payroll system.

As a result, non-AU-paid PhD students do not, in principle, have a right to access the e-
resources, as the publishers have not been paid for them.

This is the problem that AU and RDL are addressing with the new solution, where externally 
employed individuals can apply for access to the e-resources for one year at a time, allowing 
AU to provide completely accurate FTE numbers for user groups that are not directly paid by 
AU.

The technology behind it

In order to distinguish between authorized and non-authorized AU users, RDL and 
AU operate with a so-called entitlement attribute in WAYF. Only AU users who have 
been granted entitlement in AU’s employee master record (MSK) can log into the 
library system via WAYF.

If you see the following line on your WAYF landing page, you have been granted 
entitlement and have access to the e-resources: 

Users without entitlement in WAYF will be blocked from attempting to log into the 
library system and instead directed to a No Access landing page with a link to the 
form where they can apply for access as an external employee.
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